JUNAGADH AGRICULTURAL UNIVERSITY

JUNGADH - 362 001
%

Read: University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

-: OFFICE ORDER :-

In reference to University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023 the Hon'ble Vice Chancellor has appointed the Ombudsperson for redressal of
grievances of students of the Junagadh Agricultural University in the benefits of the students.

Sr. Name Designation & Address Appointed as:
No.

(1) 2) 3) 4)

1. Ex. Director of Extension

Ombudsperson for redressal of
grievances of students of the
Junagadh Agricultural University

Education and Principal,
Timbavadi bypass Road,
Junagadh

Dr. B. K. Sagarka

Functions of Ombudsperson::

(1) The Ombudsperson shall hear appeals from an aggrieved student, only after the student
has availed all other remedies provided under said regulations.

(i1) While issues of malpractices in the conduct of examination or in the process of
evaluation may be referred to the Ombudsperson, no appeal or application for
revaluation or re-totalling of answer sheets from an examination, shall be entertained by
the Ombudsperson unless specific irregularity materially affecting the outcome or
specific instance of discrimination is indicated.

(iii) ~ The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing
complaints of alleged discrimination.

(iv)  The Ombudsperson shall make all efforts to resolve the grievances within a period of 30
days of receiving the appeal from the aggrieved student(s).

This order is issued with the approval of Hon'ble Vice Chancellor on file.
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NO. JAUREG/ACA-2/UGC/SGRC/ J6@ ~ GFF 2024, Date:1.02.2024

Copy F.W.Cs. to :-

(1) Dr. B. K. Sagarka Ex. Director of Extension Education and Principal, Timbavadi bypass Road,
Junagadh.
(2) Secretary, University Grants Commission, Bahadur Shah Zafar Marg, New Delhi-110002.
(3) All Officers of this University.
\/(;H Director, IT Cell, J.A.U., Junagadh to inform all the Heads of Department / Unit /
Sub-Unit Officers of this University through e-mail.
(5) P.S. to Hon.Vice Chancellor, JAU, Junagadh
Copy to :-
(1) P.S. to Registrar, JAU, Junagadh
(2) All the member of SGRC
(3) Office Order File.
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